USGAlournament Management - Club

USGAournament Managemat - Club(TM-Club is a moern, cloud-based sotware product that
promises less work and superioesultsfor golf prdessionalsvho organke and run goltournaments.

In addition to comprehensivaournament managemat functionality that sawes the golfstl valuabke
time and eliminaes complicated manual pr@esses,TM-Clubl f a 2 &iblé& publiskeibto produce
bestin-class, fully cstomizable printed maerials, and @ers uniquefunctionality for organizingand
managing golfdagues.

Keyo Sy SotlB&Aournament Managemant ¢ Clubincluce:

St1Up and $ore Tournaments, Events, Qutings

w

w

Create andrefresh a club mster roster from GHINoster

Qreate anevent roster from a mater roster, from a speadshet or add phyers
individually

Add unlimted cist2 Y U @ te€oidall relevant participant info
Clone pat eventsto quickly st up new events

Update handcap indexes drectly rom GHIN,fom speadshets ormanually eiter and or edit
handicaps

| A 3 reXibke calloubtions ofcourse andteam handéaps ¢ half shots reductions if diierence in
partner handcaps is geater than x

Handcap anaysisreport shows course handtap calcuktion for each phayer/team based on
handicap allazation and Secbn 3t 1 p

Compehensve supportfor aeating divisionsb tit3 andteams

Automated and gotimized creation of groups rangingfrom two playersto four playersby team,
ABD, AB, by index, by entry number orrandomly

Manually ceate pairingdy selectng pbyers or geate teamsfor groups of upto 6 phyers; pull
players orteams fom master roster

Selectevent formats from a lage, comprehensve library of gptions
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w Run multple tournaments within a singleevent round (eg.,best 2 balls offoursome plus core
low gross, bw net, quota,a { A)Y a X

w SetmdzL) |+ y RereMtMavirnaRiints with sameformat over multiple rounds or diierent
formats over multiple rounds (eg., bradcets, Ryder Cyps, Sablefords,roundrobing

w BEnter scoresonce and altournament resultsare tabulated in seconds

Addingdivisions,bights andteams

Classics Division
15 golfers in this division. 4 team lists containing 4 teams in total, 1 group, 2 flights.

edit membership [ edit team lists edit groups edit flighted golfers edit name I delete divisior
A Flight :

4 golfers in this flight Katz, K Gordon,K Hingdon, M

edit membership | edit name delete flight

Teams team 1 Team 2 Team 3

5 players/team minimum & 3 teams created
edit teams edit flights by team edit name delete team list

Addingtournaments

Tournaments 5o to Tournament Libra

("Add GLG Scor
YC

.

‘fournamen '71

rder shown below. Click and drag using the handle on the left of each item

Name Division(s) Format Competition Balls Handicap Purse Points

= Best2Balls All Golfers Stroke Foursome v. Field Best 2 Balls Net v delete | edit
= Low Gross All Golffers,... Stroke Player v. Field Own Ball Gross v delete | edit
= Low Net All Golfers Stroke Player v. Field Own Ball Net delete | edit
Add User Scored Tournament |
Name Scored By
= Longest Drive - hole 10 Points are awarded to Individuals delete | edit
= Closest to Pin - hole 4 Points are awarded to Individuals delete | edit
S — B
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TV Leaderboals

w Lage TV dispdys are versatile andvaluablefor any golf occasion. Ifyou are takingadvantage of
multiple tournament formats for your event, the disply will saoll throughall theresultsfor
eachformat.

w Disphby locaionsare also a @tural placefor golfersto gather after the round,which is
benelkialin two ways: lively post-golf banter and assoecited player camaraderie plus the
opportunity for incremental golf shop and F&B sales. TV leadensageatly increasethe fun
and positive memoriesfor all event participants, and, at the sametime, may generate
addiional revenuefor your club.

MEN'S MEMBER-MEMBER
BETTER BALL OF TEAM
Thursday, March 12

Results

PLAYERS

NET NET
4D JoNES ASON SULA : <t Exampleof TV leaderboad

JIM KENESKY / BLAKE MYERS
Springfield, PA, Jacksonvite, FL

CHASE WHITE / JOHN WILLIAMS
Philadeiphia, PA, Cleveland, OH

JORDAN JACKSON / DOMINIC SANCHEZ
San Antonko, TX, Nashvile, TN

JUSTIN COOK / KEVIN PETERSON
Myrtle Beach, NC, Wayne, PA

ANDREW HENDERSON / DAN PETERSON
New York, NY, Myrtle Beach, NC

BILLY CONDON / JAMES RODRIGUEZ
Jacksonville, FL, Oriando, FL

CALEB FOSTER / EDDIE GOLDSTEIN
Chicago, IL, Myrtie Beach, NC

Qreate Tournament/ Event/Outi ng Websites

w Fixedformat websitescreated for eachevent, leagueor outing
w Fixedformat websitescreated for eachevent, leagueor outing
w Cuwstomize with logos, colorsand backgounds
W

Phyers usewebsitesto selectd LIS O A U GeetimBdarii dzsfull tee sheets by time, group,
teeand individual

€

Disphysleaderboad resultsacossall competiti ons
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Home News Leagueinfo  Tournament Info Playersinfo  Forums  Photos o

Message from ad

Examplesof
event and
league
websites

Easilyand Hiectively Manage and Administer GolfLeagues
w Phyersuse leageweb site for leagueround registration or via email
w Automatic, optimized pairings mininmge repeats from roundto round

w Lage variety of leagueformats to choose fom, includingspecialted leagueformats such as
ringersandroundrobinteammatch play

w Also eayto play dilierent formats within rounds:team-based &bleford, individualskins, bet
ball match play, etc.

w Trackseason longompetitions (points, birdies,etc.)
Full supporfor blindsand sibs

Invitations, pairings results,and cistom messaescan be directly emailedto playersand other
managers

League - Round 1: Hello! Round 1 is now open for sign up!

Message from Brad Mair:

You are invited to participate in Round 1 on Tue, November 1
You can accept or decline the invitation through the buttons below.

| Playing |

Round invitation email
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New Registration Click here to register.

) Edit Registration Click here to edit your registration.
//'/////1- Netional ///// b

Register Now For List of Participants Click here to view a list of already registered golfers.
Ladies Member-Guest

Directory of Leagues & Events Click here for list of other events with open registration.

Registering playerson leaguewebsite

Get FullProduct Support
w Online suppa
w Lage knowledge base

w Productsupport fom SRGA

Producethe Highest Quality Printed Materials

Fully cstomizable scorecards(logos, watermarks, etc.)
Cuwstomizablecart signs

Cuwstomizablebagtags

Cuwstomizablelocker cards

Qreate customized scoreboadsof varioussizes

€ &€ €& €& €& ¢

Leverage MS Publishetemplatesand mege toolsfor advanced ayouts
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Triple Play

Royal Oaks CC

100% 110:30 AM
| [1 72137475761 7T78T23TOul i 5
\ 346 53 [ 519 122 | 216 | 483 | 3316 346 | 391 | 542 | 193 | 378 | 367 | 152 | 498 | 401 [ 3268 | 6584 | (18)
Par 4 4 4 5 L) 3 4 3 5 36 4 4 5 3 4 4 3 5 4 36 72
Handicap AEAEIENENE AR ARE 8 J12[2]18]1wa] 4 ]16]6]10
FORMAT Alternate Shot,
L] . L) . .
Al Cusson 10
. . . .
Alejandro Esquino 12
Team Score
L) L) L) L] L]
Adam Vaskas 8
. L] L) . L) L)
Aidan Loggenberg 14
Team Score
Competitor: Marker: Aug 29,2016
Powered by Golf Genius Software Scorecard #1 GGID: 57st14
T — ——

#

Fully customizable scorecard

#

2016 PGA M ine Pro-P

RS Reunion Resort AM - Nicklaus Reunion
e 07:45 AM 2 P
m m
[ [ 1 1020 314151671 71819 [Ouw] [Imt 10 111213 14]15]16] 17 18] In_ | Total | Hdep | Net ]
Blue (72.15/142) 32 2 | 553 | 373 196 | 512 | 349 146 358 3213 108 151 368 399 | 388 186 177 390 | 557 REPL 6537
Par 4 P4 5|4 |3 |5 |43 /[4] 36 4 |3 |44 |4 |5 |3 |4 |5)36 |72
[ Handicap (7 315 [olulBlis]7] | [l 2l s 21184 16]10] | [ [ |
Logan Watts ) LW
Blake Watts BW
Better Ball Score S S o
NOTE: For live scoring, please enter your GGID number (located bottom right) and enter Competitor: Marker: Jan 25,2016

Scorecard #3 GGID: 64ju63

the GROSS score after each hole for all group members

Powered by Golf Genius Software

S I——

2015 Member/Professional

USGA Tournament Management - Club

Fullycustomizable baglabels

Trustmark Invitational
Smith, Danny (a)
Laurel MS Fully Tom Tracy
Murrell, Lamar (a) customizable Cary Sciorra
McComb ,MS H
Hole 1 08:00 AM cart Slgns Robert Trent Jones Golf Club
Orca @ 16
J— T——— — B
Two-Day Invitational Two-Day Invitational Two-Day Invitational
SteveAdubato DanAlbizati GeneAnderson
Tee Time: 12:10 PM Tee Time: 01:00 PM Tee Time: 12:00 PM
Starting Hole: 1 Starting Hole: 1 Starting Hole: 12
e B
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Summay

USGAournament Management - Clubis a pwerful, innovative product designedo reduce
work and sve time for the golf professionaktai. TM-Clwb includes funtonality that handles
both routine and complex tournament management w2 N#wifrom beginningto end. Designed
by product engineesand PGAvrofessionals who &ve & ¥edthe challerges:, featuresare
regularlyrelhed or added as @esultof suggestionsby the growing community of cluos andgolf
faciltieswho relyon TMClubto deliver high qualitygolf experiencego their membes,guests
and visiors,leagueplayers and oting patrticipants.

Heguently Asked Questions

Why did the USGAenter into an agreement with Golf Genius Software to replace TPP?

TheUSGQGHINservicehas beeran impotant technologytool for SRGAs clubs, and golfers sinceit
wasdevelopedin 1981.0neof the core productsincludedwith GHINis theTournament Pairing
Program (commonlycalled TPP®Recently the USGAeganto reimagineGHINand explore
opportunitiesto enhanceits impactfor the future. Duringthis procesghe USGAlecidedto
outsource thetournament management component to a sofwvare rm dedicated to the tournament
management software market. TheUSGAeleded Golf GeniusSoftwvare becauseof the proven
guality of the product, its accgptance among numerousclubs, the scalabilty of the Golf Geniuscloud
solution, and the Golf Geniuscommitment to providing outstanding serviceto the USGAand its GHIN
customers.

What are the tournament management productsthat will be oliered throughthis collaboration?

The USGAwill olier two new products to its GHINcustomers through thiscollabaoration. Both
products are derivativesof the GolfGeniusproductthat is afeadyin usearoundthe world.

w USGAIournament Management - Club will be functionally equivalent to TPPand willbe
olered exclusvely by the USGAand RGAsto GHINmember clubs throughtheir GHIN
serviceageemants. Thepricefor this productwill be includedin the overall CGA and GHIN
Club Membership pcing structure.

w USGAIournament Management - Premium will be functionallyequivalent to the full Golf
Geniusproduct,and willbe an gotional upgradeavailableto GHINclubs for an additional
annual upgadefee. Clubs whoelectto purchasethe upgadewill enterinto suscrption
agreements directlywith GolfGeniusSoftware and willbenelt from areduced picefor the
premium pgoduct.
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What are the dilierencesbetween USGAlournament Management - Cluband USGA
Tournament Management - Premiunt?

USGATournament Management - Cluly providesall thetoolsneededby the golf shopat a private
clubor publicfacilityto set up and runmemberevents, leaguesand ouings. Itsubstantially reduces
the workloadin the golf shop and povidesbestiiniclass pmted materials includindully
customizable scorecards, cart signs pagtags,locker labels, tee sheets, alpha Ists, etc.

USGATournament Management - Premium deliversall the benelts outlinedabove plus mobileapp
and live scoring, online event registration and payments, customizablewebsitesfor eachevent,
leagueor outing, unlimited sponsorcontent (delivered viathe mobileapp, event website, printed
materials,and TV leaderbads), trip management, and ntegration with other club systems (lub
websites, cart/ GFSsystems, etc.)

Whenwill USGATournament Management productsbe availableto GHINclubs?

FRGAswill have the option to beginactivating their memberclubs starting in Januay 2017.Each
FRGA iexpededto organize their memberclubsinto a serieof activation wavesthat will take place
over the courseof 2017.In decidingon thenumberof clubsand timingof eachwave, SRGAswill take
variousconsideations into account includinggeogaphicregion local golf seasonsthe numberof
clubs in theSRGA, and thepaceat whichthe SRGAis ableto smoothlyrollout and supporthe new
products

Who will provide supportfor the USGAIournament Management products?

With comprehensve online help (knowledge base tutorials,videcs, etc.) and arobust onlineuser
community, users can usuallyquicklyUnd theinformation and arswersthey needwithout
requiring furthersupport.

Asthey do today with TH? Qubs will get first level support from their SRGA. In the case of the
Carolinassolf Association membeiswill continueto be theCarolinas GHIN Suppodepartment
at the same emadddressand phonenumberas before.

GolfGeniuswill providedirectsupport to theCarolinas GHIN Suppatamfor any answers they
need in order to assist clubs with their tournament needs.

In the context of providing support,can an SRGAaccesthe USGAlournament
Management environments for their member dubs?

In the USGAlournament Management Clubproduct,eachSRGAwill have the ability to view their full
list of memberclubs andzoominto any of their memberclubsto accesshe clubenvironment for the
purposeof providingproductsupport.By enteringa memberclubQenvironment, the SRGAwill be
ableto assst with all aspect®f the USGAMQub product.
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How longwill TPPremainavailable?

To provideampletime to complete the rollout acossall GHINSRGAsand GHINlubs, TPPwill
continue to be operational and suppoted viathe standad GHINsupportprocesshroughDec
31,2017.

CanGHINclubsuseadilierent tournament management solution?

Underthe collaboration ageement, GHINclubs will be entitled to usethe USGAlournament
Management productsas partof their existing relationshipwith the SRGA andS@\. GHINclubs
can chooseother tournament management solutionsat their own cost ¢ just as they cantoday.

What isbeingdoneto ensue that Golf Geniusmeets and exceedsthe capabilitiesof TPPfor
clubusage?

w Acomprehensve comparisonbetweenTPPand GoliGenitswasundertaken by the USGA
as partof the productevaluation and selectiorprocess.

w APilotPhasenvascondudedto give participating SRGAsand clibsthe ability usethe
product and povidefeedbackin advanceof the broaderrollout.

w Acomprehensveinternalgap analsis(collabaration betweenGGSand USGAas been
completed)

From theseeliorts, weQdgoncludedthat USGAournament Management providesall thetools
neededby the golf shopat a private clubor publicfacilityto set up andexecue memberevents,
leaguesand outings.

Additionalfeaturesare required to fully supportSRGAevents, lj dzI s and Shampionsipis. These
featureswill be prioritized and adaessedduringthe courseof 2017 aswe pursuethe goal of full
adoption by Januay 2018.

What is beingdoneto ensue that the USGATournament Management productswill
perform smoothlyandreliably when actively usedby all memberclubs?

Duringthe evaluation and selectiomprocessthe USGAengaged an independat thirdiparty to
evaluate the architecture andtest the performanceand stability of the Golf Gerius product. They
found that GolfGeniususesa modernnativeicloud achitecture that takesfull advantage of
automatic load balancing@nd salingusingAmazon Web Sevices.Duringthe performancetesting,
GolfGeniuscontinued to perform smoothlyandresponsvely at very highlevelsof load (many
multipleshigher than theexpededload fom GHINclubs).
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How will GHINSRGAsand clubsinbuencethe USGAlournament Management products?

Aspart of the collaboration ageement betweenthe USGAand Golf GeniusSoftwvare,the USGAand
the GHINcommunitywill have l & &afk yole it guidingthe productroadmapfor the USGA
Tournament Management products.Thetoolsand processhy whichwe collectfeedbackand
provide transpaencywill be developedandcommunicaedto SRGAs.

How do SRGAsand memberclubs order scorecardsand cart signsfor usewith the software?

In the USGAlournament Management products,scorecardsand prnted materialscan be
produced onstandard 8.5x 11stockor other commonpapersizes.

However clubscan continue to order suppliesas neededcarolinas GHIN Support as they
have n thepast The cart sign and scorecard materials work equally well with theCTiM
software.

What happensto the historical club event resultsthat are currently storedin TPP?

Clubtournament resultdata currently storedin TPFROnlineClub willnot be migrated. Clus wishing
to retainthis tournament resultdata should plarnto export the data for club usebefore TPHs
decommissiored.

Will my custom TPP eorecardsandreportsbe transferred to the USGAIournament
Management products?

Cuwstom scorecardsandreportsthat SRGAsand clbs have created over the yearsin TPRare not
compatible for importing into the USGAlournament Management products.All custom
scorecards andreportswill needto bereaeatedin the new products.

What is the cost of the USGAIournament Management products?

Clwbs ae entitled to the useof USGAMcClubat no extra charge as partof their SRGA anGHIN
subscription.

Clubs can purchasean upgadeto USGAM-Premiumat any time from Golf GeniusSoftware:

1 In 2QL7,facilitieswith 36 holesor lesswill pay $2,500 for a ore-year subscrption, whichis
a $600 discount relative to the full retail cost of the Golf Geniugproduct. Upontheir one-1
yearrenewal date, the clubwill renew their subscrption at the prevailingannual
subscrption cost lessthe $600 discount.

1 Facilitieswith more than 36 holeswill be quoted an annual shscription pricethat takes
both the size of the facilityand the$600 discount into account.
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Isthere an offline version of USGATournament Management ?

No. USGA Tournament Management runsin the Aoud and requiresareliable internet connection.
Thisisthe modern standard and providesimportant benefits suchas:

- Nothingtoinstall

- Aaessfrom any location (office, home, tournament sites, or road)

- Gontinuousimprovement (fixes released immediately and enhancementsreleased often)
- Reliability (alwayson except for scheduled maintenance)

- Scdability (sustainable performanceregardless of the number of SRGAs/clubsusing the
product)

How do usersknow what new features have been added?

New releases of USGA Tournament Management will be issued approximately every 5 weeks.
Uponrelease, all USGA Tournament Management users (customer managersat GHIN clubs) will
recavea Product Update email summarizing the new features and improvements.

What type of computer isneeded for a club to use USGATournament Management?

USGA Tournament Management runsthrough any modern browser (Chrome, Hrefox, Safari,
Internet Explorer, Edge)on a desktop computer (Windows orMac), laptop (Windows, Mac, or
Chromebook), or other device (tablet, smartphoneegtc).

What isthe recommended approach for initial club training?

We require CGA club members to attend a TM Seminartéosionline) before they qualiffor their
credentials to us& M-Cluh Wealsorecommend that clubs complete two one- hour introductory
trainingvideos (provided by GG before using TM-Clubin a liveenvironment. These videos cover
fundamentals, terminology, navigation, runningabasic event from start to finish, and review of
advanced features. At that point, clubs can use the quick start guide (provided by GG to get
started with setting up their environment (users, settings, courses/tees, etc.) and runningabasic
event. The club can continue leaming by usingthe online Knowledge Base to find spedfic articles
and videosas reeded for other types of events and advanced features.

What toolsare provided to asdst clubsin seekingsupport from Carolinas GHIN Supp@rt

When a user has aquestion, they click the Orange question mark and search for help in the online
Knowledge Base. In most cases (75%or more), the user will find the information they need. If they
are unable to find the information they need, they enter their question and initiate a support
request which is celivered to Carolinas GHIN Support teavia a chat tool calledintercom. The
support request indudes a directlink to the location within the tournament management product
where the club user initiated their request (which is avery useful troubleshootingtool). Atany
time, Carolinas GHIN Suppartn transfer the communication to email or phone.
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